
Staff Safety Workshop  
East BentleighVic       

 

 

Half Day Workshops 
Thursday 7th April,  30th June, 22nd Sept, 8th Dec 2011  

 

Workshop is aimed at staff who work with clients where there may be a risk of aggression. 
This could include reception staff, nursing staff, disability workers, welfare workers, home 
care, personal care and community care staff,  among others.  
 
In this workshops the following will be covered: assessing risk and minimising risk; legal 
issues, managing your own feelings in difficult circumstances and therapeutic response 
techniques.  Along with learning important skills to keep themselves and clients safe at 
work, participants will learn a number of simple techniques for escaping from different 
grips and grabs with an emphasis on techniques that do not induce pain.  
 

The workshop will be run by Rod Catterall & Associates who has provided training on staff 
safety in the disability, health, welfare and justice sectors for over 15 years. These 
workshops are consistent with Department of Human Services Code of Practice for the 
Prevention & Management of Violence in the Disability Services.  
 

                     VENUE:                  Virginia Park Conference Centre,  
                                                        236-262 East Boundary Road, Nth Drive, East Bentleigh  

                                                       Inside the Virginia Park Café (Venue is close to public                                                

           transport and free parking is available) 
                      
                    TIME:                       8.30am arrive 9am start - 12noon finish   
                    COST:                       $150.00 (Includes GST) Payments must be made prior to  
                     

ENQUIRIES:           Phone Rod Catterall & Associates during business hours 
                                                        on 03-9579 0800 or 0418 564 249   
               Fax  03-9579 0800 
                                                        Email: rod@allstars.net.au  
                                                        Website: www.allstars.net.au  
 
This workshop, as well as others, can be run onsite for your organisation, including country Victoria and 

interstate. 
 

 

I wish to enroll in the workshop of Staff Safety to be held on Thursday ………………………………… 2011.   
Name…………………………………………………………………………………... 
Address…………………………………………………………………………………Postcode.………………
……………Phone:.……………………………………….…Fax:………………………………….Email:……
…………………………………….. 
 

Please note all payment must be received one week prior to commencement of workshop. Post payment in full ($150.00) to: All 

Stars Group 10/236-262 East boundary Road, East Bentleigh Vic 3165.  Cheques payable to Rod Catterall.  Registration closes 

one week before the workshop.  No refund will be given if cancellation occurs less than 72 hours before the workshop.  

Cancellation at any time will incur a $22.00 administration fee.  ABN 70 056 285 360.  This form becomes a TAX INVOICE 

once payment is made.    


